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TERMS & GENERAL INFORMATION

TERMS. Where credit has been established terms are net 30 days, 
f.o.b. Knoxville, TN, or regional warehouse unless otherwise agreed. 
A 1-1⁄2% service charge will be assessed on all past due balances.

FREIGHT. All freight f.o.b. Knoxville, TN or regional warehouse.

RETURNS. No returns accepted after 30 days. LeTrell Sports will not 
accept returns for Credit or Exchange, unless we have authorized 
such in writing. Samples are not returnable. All return cartons 
must  have authorization stickers or they will not be accepted. 
All returns must be prepaid. We reserve the right to apply a 10% 
handling charge on all returns. Redressing charges will be applied 
if required. No return of printed goods.

COLORFASTNESS. Letrell Sports uses the finest dyes obtainable 
consistent with price of garment offered, but we do not guarantee 
matching or color shades or fastness of color.

SHRINKAGE. Because of the various methods of cleaning and 
laundering athletic garments, we will not guarantee our fabric 
against shrinkage. We use every method to hold shrinkage to a 
minimum, therefore, we cannot accept responsibility for condition 
of any clothing after washing or cleaning.

ORDER CANCELLATIONS. Cancellations of orders for merchandise 
cannot be accepted after garments are cut.

CONDITIONS. All orders are subject to acceptance and confirma-
tion by our Sales Department with delivery contingent upon regu-
lation of credit and satisfactory security being provided if request-
ed.   All prices are subject to change without notice. We assume 
no responsibility in the even price change notices, current lists and 
catalogs are not received, or for exchanges that may become ef-
fective immediately and notification of such changes is not issued 
promptly or received. In the event of new federal or state taxes or 
legislation affecting the costs of items shown herein, Letrell Sports 
reserves the right to increase prices proportionately. All prices are 
subject to state sales and use taxes as well as occupational excise. 
Merchandise listed herein is subject to withdrawal or change with-
out notice. 

Letrell Sports reserves the right to change design, make substi-
tutions and limit quantities. We assume no liability for delays in or 
failure to make delivery due to our inability to obtain supplies, raw 
materials and labor or to conditions over which we have no control, 
including delays of carriers, accidents, strikes, war, or of any other 
unavoidable cause.

Transportation charges are collect, unless specified title of 
goods passes to buyer upon delivery to carrier and transportation 
is at purchaser’s risk.

No collect telephone calls will be accepted. No cancellations on 
special orders once goods are cut.


